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Achieve Solutions Offers Easy Access to Benefits Information

Accessing your benefits information just became easier with a new feature on the Achieve Solutions website! Now,
when you log on to My Site—your personal profile page on Achieve Solutions—you can access claims,
authorizations, co-pay, deductible information, and more.

Accessing the new benefits portal is easy. Go to www.achievesolutions.net/fmolhs. Click on My Site at the top of
the page. After logging in, verify that your personal information is correct, then select “Claims, Benefits, Coverage &
Authorizations.” Here you can:

e Review personal insurance information and submit an inquiry if needed

o Review benefit information, including yearly limits and deductibles

e Review authorizations and submit an inquiry if needed

¢ Review claims, search and print claims list, view claim details, and submit inquiries

For more information on how to use this new feature, go to www.achievesolutions.net/fmolhs, click on Resources,
then select “New! Access Your Benefits Information.” There, you will find step-by-step instructions to help you find
your personal information.
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