RONALD MCDONALD

FAMILY ROOM

at Our Lady of Lourdes Women'’s & Children’s Hospital

Eligibility Criteria
As designated by Ronald McDonald House
Charities of South Louisiana

About Us

The Ronald McDonald Family Room at Our Lady of Lourdes
Women's & Children’s Hospital is designed to support families
through their child’s medical journey. Located on the 1st floor of the
hospital, our Family Room provides a special place for families to
rest and regroup.

Priority Criteria for Eligibility

The Ronald McDonald Family Room houses immediate
family members of pediatric patients, from birth to age 21,
who are being treated at Our Lady of Lourdes Women's &
Children’s Hospital.

Families requesting an overnight stay at the Ronald
@ McDonald Family Room must:

® Reside 25 miles away from the hospital and receiving
treatment for 30 or more days.

¢ Reside within 25 miles of the hospital, have no
transportation and receiving treatment.
_O_ Families requesting Day Use Only must:

! e Be receiving treatment at the hospital and submit a
request for Day Use Only online.

e Day Use space is limited and available on a first
come, first serve bases.

Our Facility

Ronald McDonald Family Room Amenities include three private sleeping rooms with private bathrooms with showers,
laundry facilities, and kitchenette stocked with snacks and beverages.

Background Checks
Criminal background checks serve an important role by helping the Ronald McDonald Family Room ensure a safe and
comfortable environment for our overnight guest families. All guests who are 18 or older must undergo a criminal

background check to stay at the Ronald McDonald Family Room.
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Contact us:
Visit rmhc-sla.org/familyroom or call (337) 470-5414.



