
 

You can learn more about MyChart’s features and see frequently asked questions by selecting FAQs at the 
bottom of any screen at mychart.fmolhs.org. To talk a MyChart expert for help select MyChart Patient 

Support at the bottom of any screen at mychart.fmolhs.org for our contact information. 
 

Two-Step Verification for MyChart 

Beginning one June 26, all MyChart users must enable Two-Step verification to log in. This extra step helps 
protect your personal and health information. 

You will need to go to the security verification page on MyChart, enter your username and password, and 
request a code to be sent to your email or mobile phone. 

Here’s How to Turn on Two-Step Verification: 
1. Under the Menu locate security settings:  

a. On the MyChart website, under Account Settings, select “Security Settings” 

 
 

b. Mobile App, choose menu option “Account Settings” 

 
 

2. Turn on Two-Step Verification option: 
a. On the MyChart website click “Disable” button, then verify Email, Phone, and Password, 

followed then the “Continue” button will turn green

  
b. On the Mobile device turn On the Two-Step Verification option: 

 
 

https://mychart.fmolhs.org/MyChart/Authentication/Login?mode=stdfile&option=faq
https://mychart.fmolhs.org/MyChart/Authentication/Login?mode=stdfile&option=faq
https://mychart.fmolhs.org/MyChart/Authentication/Login?mode=stdfile&option=CustSvc
https://mychart.fmolhs.org/MyChart/Authentication/Login?mode=stdfile&option=CustSvc
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3. Fill in the required information to verify your identity: 

 
 

4. Select method you would like to receive access code (Phone, Email) 

 

5. Enter the Security code when prompted. Once the code has been entered Two-Step Verification 
will be enabled. 
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Here’s How to Verify Your Contact Information  
 

1. Under the Menu, select Personal Information, in the “Settings” section 

 
 

2. If your contact information is correct and verified, you do not need to take any additional actions. 
 

ú If you need to make changes, select the edit option under contact information and update your phone 
number and/or email address. 

 
 
3. If you make changes OR your contact information has not been verified, you will need to verify your 

information.  Select Verify under Verification Needed.  
ú Select Verify new email to verify your email address and select Verify new phone to verify your mobile 

phone number. 

 
ú Enter the security code when prompted. Once the code has been entered your contact information is 

verified. 

 
 


