
MyChart 
On-Demand Video Visit Instructions

Our providers are ready to listen – on your schedule and in a way that’s convenient to you. Video visits through 
MyChart bring healthcare to the comfort of your home. Use these tips to make connecting for your video visit as 
simple as possible. 
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Log into MyChart by entering your username and password.

From the main dashboard, click the Menu button in the top, 
left corner and select Video Visit OnDemand. 
This selection will take you to the Video Visit On-Demand main page.

Tips for 
Successful 
Video Visits

1.	 Turn on your microphone 
and camera on both the 
MyChart application and 
mobile device. 

2.	 Ensure your microphone 
is not muted and your 
speaker volume is up.

3.	 If on a mobile device, 
do NOT answer a call or 
open another app while 
either waiting for your 
provider to join OR during 
the video visit with your 
provider.

4.	 Refresh as a last resort, 
and minimize refreshing 
frequency.

5.	 Make sure that you are 
using the most recent 
version of both your 
mobile device operating 
system and the MyChart 
app.

6.	 If possible, connect to Wi-
Fi rather than use cellular 
data for your video visit to 
have the best connection. 
For a Corporate/HR Policy, 
click on FMOLHS and 
the appropriate folder to 
locate your policy.

3 Verify location and select a reason for your visit



4 Test your hardware or press Skip to test later 
Your computer will need a working camera, microphone and speaker for a video visit. If you 
don’t meet these requirements, you can use the mobile app on your phone.

and select a reason for your visit
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Click Put Me in Line for the next available provider

Complete Responsibility for Payment whether to use insurance or to 
not bill insurance. 
Click This information is correct to continue.

7 Review personal information and update as needed.
If correct, click This information is correct to continue 



Enter what you would like to have addressed during the visit.  
Also, select how you would like to receive notifications: via email, text
or both.  
Patient will then be able to complete eCheck-In and join the visit.

8


