MyChart

Video Visit Instructions

Our providers are ready to listen — on your schedule and in a way that’s convenient to you. Video visits through
MyChart bring healthcare to the comfort of your home. Use these tips to make connecting for your video visit as

simple as possible.

Log into MyChart by entering your username and password.

B MyChart
Your secure online health connection
MyChart and Video Resources

Activating Your MyChart Account
Secure Your MyChart Account with Two Factor Authentication
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Communicate with your doctor

Get answers to your medical questions from the
comfort of your own home

Request prescription refills

Send a refill request for any of your refillable
medications

Access your test results

No more waiting for a phone call or letter - view your
results and your doctor's comments within days

Manage your appointments

Schedule your next appointment, or view details of
your past and upcoming appointments
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Thanks for using MyChart.
You have been logged out.
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Want to pay your bill?

Pay as Guest

Find Care Now

§

& AppStore » Google Play

Patient Rights and

From the main dashboard or the Appointments tab, complete

the eCheck-in process.

This process can be completed up to seven days prior to your scheduled

appointment time.
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Tips for
Successful
Video Visits

Turn on your microphone
and camera on both the
MyChart application and
mobile device.

Ensure your microphone is
not muted and your
speaker volume is up.

If on a mobile device, do
NOT answer a call or open
another app while either
waiting for your provider
to join OR during the
video visit with your
provider.

Refresh as a last resort,
and minimize refreshing
frequency.

Make sure that you are
using the most recent
version of both your
mobile device operating
system and the MyChart

app.

If possible, connect to Wi-
Fi rather than use cellular
data for your video visit to
have the best connection.
For a Corporate/HR Policy,
click on FMOLHS and the
appropriate folder to
locate your policy.




Once you have completed the eCheck-in process, you may test your
hardware to ensure your camera and microphone are working, or if
you are within the 30-minute window of the start of your scheduled
appointment, you may begin your visit. Please plan to connect to your
visit 10 minutes prior to the appointment time.

Appointment Details (=]

@ Not yet time for your video visit
Check out the tasks below that you can complete before your video visit begins.

’ Join video visit Test hardware

You cannot join the video visit at this Test that your camera and microphone

Melissa McCormick, time. are working.
4 Thisis a video visit Want an earlier time? Get on the Wait List

@) Thursday March 07,2024
7:00 PM CST

f Add to calendar

Visit Instructions
MyChart Video Visit Instructions

For assistance, please call our MyChart Support Center at (225) 765-5727 or (855)
{ﬁ) Manage who will participate 435-1426
in this video visit
View and invite participants *NOTE: YOU MUST BE IN THE STATE OF LOUISIANA or MISSISSIPPI TO
ATTEND YOUR VIDEO VISIT! If you are out of state at the time of your
appointment, you will need to reschedule.

X Cancel appointment
You will need to log into MyChart for the actual visit with your provider.

View full instructions

Once you've joined the call, you are now in our waiting room. Your
provider should join within 15 minutes of your scheduled
appointment time.

Waiting for others to connect...
Patient name: Ambulatorynine Zzztest
‘Appointment time: March 14,2024t 10:00 AM
Connection strength: il

For assistance, please visit fmolhs.org/virtualvisits or call our
MyChart Support Center at (225) 765-5727 or (855) 435-1426.

Other
Helpful Tips

DO NOT attempt to
connect to your video visit
while driving.

Make sure you are in a
well-lit and private area.
Don't sit with a window
behind you as this will
distort the picture for the
provider.

If possible, have your
phone propped up on

a stable hard surface. This
will minimize the
“shaking” of the video visit
during the appointment.

If possible, have your
blood pressure, weight
and temperature.

*NOTE: YOU MUST BE IN THE STATE OF LOUISIANA TO ATTEND YOUR VIDEO VISIT!If you are out of

state at the time of your appointment, you will need to reschedule.




