MyChart

Video Visit Instructions

Our providers are available on your schedule and in a way that’s convenient to you. Video visits through MyChart
bring healthcare to the comfort of your home. Use these tips to make connecting for your video visit as simple as

possible.

Log into MyChart by entering your username and password.

&3 MyChart

Your secure online health connection

MyChart and Video Resources
Activating Your MyChart Account

Secure Your MyChart Account with Two Factor Authentication

Communicate with your docto[r}

Get answers to your medical questions from the
comfort of your own home

Request prescription refills

Send a refill request for any of your refillable
medications

Access your test results

No more waiting for a phone call or letter - view your
results and your doctor's comments within days

Manage your appointments

Schedule your next appointment, or view details of
your past and upcoming appointments

Interoperability Guide FAQs  Privacy Policy  Termsand Conditions

High Contrast Theme
Billing Customer Service  MyChart Patient Support  Proxy Forms

Ver en Espaiiol

Thanks for using MyChart.
YYou have been logged out.

Password

Signin

Forgotusemame?  Forgot password?

New User?

Sign up now

Want to pay your bill?

Pay as Guest

Find Care Now

MyChart Epic

Patient Rights and

From the main dashboard or the Appointments tab, complete

the eCheck-in process.

This process can be completed up to seven days prior to your scheduled

appointment time.
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Thu

. Established Pt Video Visit

7 R Wwith Melissa McCormick, MD

B

eCheck-In

I

View details

Tips for
Successful
Video Visits

1. Supported web browsers
include Microsoft Edge
(website), Google Chrome
(Android, website) and
Safari (iPhone).

Turn on your microphone
and camera on both the
MyChart application and
mobile device.

Ensure your microphone
is not muted and your
speaker volume is up.

If on a mobile device,

do NOT answer a call or
open another app while
either waiting for your
provider to join OR during
the video visit with your
provider.

Refresh as a last resort,
and minimize refreshing
frequency.

Make sure that you are
using the most recent
version of both your
mobile device operating
system and the MyChart

app.

If possible, connect to Wi-
Fi rather than use cellular

data for your video visit to
have the best connection.




Once you have completed the eCheck-in process, you may
test your hardware to ensure your camera and microphone Other
are working, or if you are within the 30-minute window of the Ioful Ti

start of your scheduled appointment, you may begin your visit. He prul 11ps

Please plan to connect to your visit 10 minutes prior to the « DO NOT attempt to

appointment time. connect to your video visit
while driving.

Make sure you are in a
well-lit and private area.

S : Don't sit with a window
Appaintment Detalls = behind you as this will
@ Not yet time for your video visit distort the picture for the

Check out the tasks below that you can complete before your video visit begins. p rovide r.

If possible, have your
Join video visit phone propped up on

. . You cannot join the video visit at this | Test that your camera and microphone a Stable hard su rface-
Melissa McCormick, time. are working. This will minimize the
MD . . ..
“shaking” of the video visit
4 Thisis a video visit Want an earlier time? Get on the Wait List during the appointment
@ Thursday March 07, 2024 Visit Instructions
g"’;’:fﬂl ; MyChart Video Visit Instructions If possible, have your
| FESSEREE blood pressure, weight
: . For assistance, please call our MyChart Support Center at (225) 765-5727 or (855)
& Manage who will participate 4351426, and temperature
in this video visit
View and invite participants *NOTE: YOU MUST BE IN THE STATE OF LOUISIANA or MISSISSIPPI TO

ATTEND YOUR VIDEO VISIT! If you are out of state at the time of your
appointment, you will need to reschedule.

X Cancel appointment
You will need to log into MyChart for the actual visit with your provider.

View full instructions

Once you've joined the call, you are now in our waiting room. Your
provider should join within 15 minutes of your scheduled
appointment time.

Waiting for others to connect...
bulatorynine Zzztest

arch 14,2024 at 10:00 A

jon strength: .l

For assistance, please visit fmolhs.org/virtualvisits or call our
MyChart Support Center at (225) 765-5727 or (855) 435-1426.

*NOTE: YOU MUST BE IN THE STATE OF LOUISIANA OR MISSISSIPPI TO ATTEND YOUR
VIDEO VISIT!
If you are out of state at the time of your appointment, you will need to reschedule.




Ambtrainone » [

Welcome, Ambtrainone! @

@ Select Video Visit On Demand option

N
Menu

1 search the menu

L]

Find Care

o] Symptem Checker

[ video Visit On Demand

@ Verify location, click Confirm

Video Visit On Demand

4k Please call 911 if you have an emergency or urgent medical question. Video Visit On wisit cannot be used for conditions such
as difficulty breathing, chest pain, facial droop, or sudden loss of function of an arm or leg, unable to move around or walk due 1
injury/trauma, bleeding, or dehydration or Motar vehicle acoidents/COLs.

@ Location (= Feason for vieit [ connectusing R Providens " AN [F] Review
Please note: On Demand Video Visits are available M-F 8am - 4pm. Excluding holidays.

Where are you currently located?

To confirm a provider i+ available for your visit, we need to know your
current location,

Select a Location

* Cowintry ® GOl pRTCE, 08 WTERY

United States of America




Select a Reason for visit

Video Visit On Demand

Location Edit @ Reason for visit [@ Connect using @R Providers :.“| Insurance Review
Louisiana : .

What brings you here today?

Asthma Allergies / Allergic Reaction Cold/Upper Respiratory Infection

> > (Congestion, Cough, and/or Sore -

Throat

COVID-19 like illness Diarrhea Earache

S = >
Flu like illness Gastrointestinal High Blood Pressure

= = -
Insect Bite / Sting Medication (not for controlled Mental Health

- substances/pain meds or birth > -

control)

Muscular Skeletal Concern Nausea Rash

- - -
Red Eye UTI / Genitourinary

> 2>

Test hardware or skip to test later

Video Visit On Demand

Location Edit Reason for visit Connect using Providers [wl Insurance ~| Review
o Louisiana o Edit % Fﬁg e

Cold/Upper

Respiratory

Infection

(Congestion,

Cough, and/for

Sore Throat

Which of the following would you like to use for your video visit?

: Before you sign up for a video visit, make sure your computer has a
working camera, microphone, and speaker. If you don't meet these
requirements, try using the mobile app.

Q ¢ o«

Microphone Speaker

Test hardware




Click Put Me in Line

Video Visit On Demand Start over
| oration  Fdit Reason for visit Connect using Providers [w] Imsurance 7| Heview
Q Louisiana 0 Edit o Edit n .
cdd{opper My computer
Respiratary
Infection
{Congestion,
Cough, and/or
Sore Throat
While the provider you meet with may not be your usual doctor, rest assured they will b o your y and will record notes your
doeler con review in the Tuture, All On Demand p e parl iwcan ol Our Lady Health System,
Did you know: At hame COVIE, S, stoep and urine tears are available at local pharmacies and can be p befare a videa vish h the
cutcome,
Wait times for on-demand visits can vary. Il your wall Is longer than éxpected llable until 8 pm dally from the Appointments
Page.

w
Next available provider

Put me in line

Complete Responsibility for Payment whether to use insurance or to not bill
insurance.

Click This information is correct to continue.

Review personal information and update as needed. If correct, click This
information is correct to continue.

Video Visit On Demand B
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cold/Upper My computer provider

Verify your personal information

Contact Infermation Details About Me m
@ 123 Main st £ 2251234567 Prebessed First e (D) el S (D)
DATONROUGELATOS0S 1 252055837 Hot anteced Famale
Geing somewhers for awhile) adda. | work phone not entered et e Assicmed ot Birt
temacoare address [=] Not entered Mot entered
ashisigh.dupuy§moths.org Srmisal Cafor taticn Maritad Shatisn
Not entered Unknown
& Edit
2 s
Uninown Unknown
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English Unknown
| S
Not antered




Enter what you would like to have addressed during the visit. Also, how you
would like to receive notifications via email, text or both.

Click Complete to finalize request.

You're almost there!

| *Indicates a required field.

*What is the most important thing you want addressed during this visit?

Comments

cough

Next available provider

Franciscan Missionaries of Our Lady
Health System and Its Subsidiaries and

70 of 75 characters remaining

Affiliates
Cold/Upper Respiratory Infection (Congestion, How would you like to be contacted about this visit?
Q’ Cough, and/or Sore Thfm ‘ =
B9 Estimated cost: Select at least one method of contact. This includes a notification when your
Not available doctor is ready.

Email me: ondemand@fmolhs.org #

Complete

Patient will then be able to complete eCheck-In and join the visit.




